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Executive Summary

The COVID-19 pandemic had a severe and direct impact on all spheres
of economic, health and social life throughout the world, including
Palestine. Palestine already suffers from the scarcity of resources and
capabilities and the harmful Israeli measures that disrupt and prevent
sufficient responses to people’s needs. This is especially true during
times of emergency and crisis. Moreover, the Palestinian preventive
measures also had a negative effect on the patients’ ability to access the
needed services; and particularly in the case of children and women
patients — as well as persons suffering from chronic diseases - who
constantly need medical follow-up in primary health care centers.

The Ministry of Health has worked diligently to ensure that children
receive the necessary vaccinations in due time. However, there were no
similar procedures to enable women — and particularly with regard to
obstetrics and post-natal care — to safely access maternity care centers
to receive the necessary services. At the same time, due to the closure
of primary health care centers, many of those who were suffering from
chronic diseases could not obtain their medicines, or undergo the
necessary periodic examinations or receive medical advice, in the case
of having any complications or symptoms related to their chronic
diseases or other illnesses. Furthermore, the Ministry of Health
neglected the necessity of using all means of communication - such as
TV and Radio stations and social media — to send awareness and
educational messages to citizens regarding the ways of dealing with
chronic diseases, responding to the needs of mothers and children, and
where and how to follow up with doctors amidst the different closures.
Additionally, there was no hotline to guarantee a strong communication
between the patients and their physicians with regard to any health-
related needs.

There were also no clear protocols or instructions on how to deal with
pregnant women in the case of their infection with COVID-19. This
created a confusion in several health centers regarding the ways of
dealing with childbirth cases related to COVID-19 infections, thus leading
to health complications in some newborn children whose mothers were

infected with the virus.
8




The closure of specialist clinics in hospitals and health directorates
deprived many patients of the access to different medical specialists.
Furthermore, the halting of the scheduled operations and limiting the
work to urgent/emergency operations led to long waiting lists related to
conducting different operations in various governmental hospitals.

Moreover, the confusing tendering process related to the procurement of
traditional medicines and medical supplies (due to the obligation to work
in accordance with the provisions of the General Emergency Budget
Law, issued on 31/3/2020) and the exclusive focus on the need to
confront the COVID-19 pandemic led to a significant shortage of
medicines for different ilinesses and chronic diseases. This forced many
patients to seek and buy their medicines from the private sector, thus
increasing the financial burdens of citizens who are suffering from the
effects of the precautionary closures that aim to curb the spread of the
pandemic until a curative treatment or protective vaccine is discovered.

The COVID-19 pandemic was a test for all health systems throughout
the globe. The effects of this pandemic obliged all countries — and
especially Palestine — to formulate vital plans to confront health
emergencies, allocate the necessary budgets for them, and find a
balance between dealing with health emergency situations from one side
and continuously providing the required health services to citizens from
another side. Therefore, it is very important to ensure the continuation of
children and maternal health programs, follow up on chronic diseases,
provide treatments, ensure the continued work of hospitals and primary
health care centers, and enable the citizens of remote and isolated areas
to safely access their needed health services.

The effects of the pandemic also forced many governments - including
our government — to reconsider the different laws and regulations, and
especially the social protection laws, and prevent the impoverishment of
families as a result of disrupting their work and interests due to
precautionary closures, infection cases, or disruptions resulting from the
closure of private sector organizations.




The study recommends that, after learning lessons about the pandemic
and its sudden emergence, the government should adopt a number of
reform and developmental procedures including the following:-

1. Formulate plans to confront future health emergencies after carefully
studying the pandemic and its effect on all health, social and economic
life spheres, as well as the allocating special budgets for emergencies.

2. Evaluate the efficiency of the Palestinian health system with its
various components and the equitable distribution of health services -
and especially in border and isolated areas, as well as enhancing the
activity and deployment of mobile health clinics.

3. Adopt the concept of Family Medicine (FM), where there would be a
certified doctor or medical staff for each patient - based on the patient’s
area of residence - who can communicate with them in all
circumstances.

4. The need to provide a comprehensive health coverage to all citizens
to ensure fairness and equity by providing quality health services to all.
This should be based on the view that every human being has the right
to health. Also, there should be the adoption of a compulsory health
insurance system.

5. Establish emergency protocols which ensure the continuous provision
of the required health services to citizens; and especially to guarantee
the continuity of children and maternal health programs, follow up on
chronic diseases, provide treatments, ensure the continuity of work in
hospitals and primary health care centers, and enable the citizens of
remote and isolated areas to safely access health services.

6. Complete the development of a simple Information Technology (IT)
system and provide toll-free phone numbers that enable patients to
communicate with health service providers at times of closure or
emergency situations in order to obtain medical advice.
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1 Gala

jlae 2020 aladl o A5V dusedl) 5l DA (anyailly elidadd Jalsall sloall cilealye aoiss
12019 alall e gt 1Y) pa

2020 5 (g8 jed

sl ha dadiall 5sl) Ju cilaad

wauall) (e dadia BN J8 cilaad

19 A4 sils

20 A4 ggils

19 S8 osils

20 A4 ggils

8,4l
daal) 3.:1 3 sda

498

417

498

422

i)

1,288

1,197

2,498

2,274

Y
Umu.

535

491

746

701

Uay

-

740

665

924

859

el cgia

886

786

1,179

9717

Sl Jla

791

759

1,048

955

Jull)

972

834

1,011

871

Sally 49

489

476

607

620

-

-

-

117

52

147

104

S L

1,006

1,232

1,651

1,917

bl

579

495

613

512

357

349

387

383

662

384

1,296

1,069

480

505

564

562

9,400

8,642

13,169

12,226

2020-2019 Ll

Jalgall &) ket

Jalsall il Ayle

19 Ll

20 Ll

19 Ll

20 Ll

8,4l
daal) 3.:1 3 sda

472

424

474

434

1,414

975

2,512

2,117

466

382

627

607

776

507

948

723

715

490

880

720




943

197

Jull)

957

659

Sally 4 )

635

616

-

-

Cay

133

123

e L

1,956

1,803

calsli

512

436

385

307

1,369

1,005

518

493

12,849

10,840

202052019 )i

Jalgall Al Zle )

Jalsall dazayall) Al

19 3

20 )

19 3

20 )

8,4l
daal) 3.:1 3 sda

505

289

510

291

)

1,373

941

2,546

1,869

Y
Um...

566

190

717

356

Ua

-

819

278

1,086

378

) cgia

843

193

1,025

358

i) Jlad

849

154

1,069

233

Jull)

1,031

404

1,081

446

Sally 49 )

538

198

670

321

-

s

Cay

131

34

160

64

Sl L

1,255

399

2,132

1,036

calsli

635

428

666

451

416

76

449

166

443

245

1 368

763

411

117

497

175

9,815

3,946

13,976

6,907

2020 2019 lews

Jalgall ) ket

Jalsall dpzayall) Al

19 Gl

20 e

19 Gl

20 less

8yial)
daal) 3.:1 3 sda

34




413

2 346

629

979

el cgia

1,018

Sl Jla

959

Jull)

1023

Sally 49 )

591

-

-

Cay

153

e L

1,896

bl

624

451

1,249

516

12,847

202052019 L\

Jalgall &) ket

Jalsall dazay pall) dile )

2019 L\

2020 L\

2019 L\

2020 _\i

84l
daal) 3.:1 3 sda

377

149

368

150

i)

1,135

458

1,923

1,090

Y
Umu.

492

61

669

180

Uay

-

753

21

922

49

) cgia

730

46

824

107

Jeal) Jlad

708

43

901

64

Jull)

936

973

256

Sally 49 )

426

548

293

-

s

-

96

136

9

S L

1,120

1,732

631

bl

544

558

328

ubigh

397

426

154

419

1,009

423







2 Gala

lall e V) daddl el DA ALY Aol JShe b eLbY) bl oyl @l
2019 aladl bl 2aey 43560 2020

202052019 Al o5l

aladl cadal) Cilabuad il oabaidy) clsbal al; Byadll

19 S8 osils | 20 S ogils | 19 AU ogils | 20 S8 ogils daall A paa
9,306 8,446 1,210 1,296 wadl)
20,118 22,376 3,139 3,436 G
8,799 9,386 1,399 1,468 Uay

12,223 11,900 2,631 2,790 Jaldl) cigia
11,302 12,130 733 717 Jual Jlad
15,847 19,947 2,352 2,631 Julad)
18,820 17,939 4,269 4,093 Baally 410 aly

-

9,712 10,353 3,633 3,921 dulals
3,583 3,540 843 974 Yy ]
21,124 21,181 4,563 4,238 b
9,089 9,324 1,772 1,453 oibigha
10,572 10,182 1,912 1,724 aal Cuy
13,234 13,905 2,693 2,956
6,681 6,362 1,246 1,292 il

-

170,410 176,971 32,395 32,989 gsanall

202052019 bl

alall Gl clabe el oabaiay) alibe all;

19 bl 20 bl 19 bl 20 bl daall dipaa
9,676 7,757 1,219 1,072

21,531 20,221 2,846 2,857

8,626 / 1,330 /
11,751 11,412 2,841 2,349
12,109 10,524 717 587

37




18,305

15,927

2,608

1,994

Jalil)

19,193

17,018

4,277

3,541

Sally 49 )

11,124

8,393

3,525

3,300

-

-

Cay

3,758

3,407

825

727

e Lo

22,226

18,931

4,848

3,347

bl

9,074

8,549

1,538

1,227

10,860

9,261

1,627

1,673

14,651

12,007

2,665

2,495

7,597

6,234

1,165

1,093

180,481

149,641

32,031

26,262




202052019 )i

alad) Glal) clabie @l

oabaiay) alibe apl;

19 3

20 )3l

19 3

20 )3l

10,529

6,367

1,451

549

22,960

18,513

2,969

2,691

8,361

4,228

1,515

151

11,610

9,641

2,957

2,610

el cgia

11,810

9,485

832

467

i) Jlad

18,597

15,408

2,647

1,729

Julal)

21,273

16,075

4,643

2,812

Sally 49 )

10,953

8,206

3,797

2,941

-

.

-

3,602

2,596

821

514

sl e

23,650

18,936

5,319

3,684

bl

9,715

8,078

1,801

1,121

12,245

8,133

1,994

921

16,628

11,349

2,661

3,593

7,382

5,081

1,147

928

189,315

142,096

34,554

24,711

202052019 glws

plad) Glall clabie @l

oabaiay) alibe apl;

19 Gl

20 less

19 Gl

20 luss

814l
daal) 3.:1 3 pda

10,249

3,268

1,424

252

i)

22,829

12,931

3,105

1,825

Y
Umu.

8,137

1,954

1,047

137

Uay

-

11,057

5,321

2,811

1,675

el cugia

12,426

4,395

791

243

i) Jled

18,224

8,084

2,554

1,404

Julal)

20,417

10,422

4,370

558

Sally 49 )

10,924

6,809

3,786

1,500

-

.

-

3,783

2,077

936

416

S Lo

23,143

14,987

4,966

2,628

bl

9,958

6,318

1,636

993

ubigh

39




10,434

6,658

1,852

595

14,837

7,641

2,691

3,406

7,122

3,498

1,259

449

183,540

94,363

33,228

16,081

202052019 A

alal) Gl il el

oabaidy) alibe all;

19 _ui

20 U

19 _ui

20 U

daal) dyte

8,690

3,913

1,046

389

i)

18,186

12,086

2,780

2,045

Y
U"";...

6,519

2,123

1,072

517

Uay

-

9,733

3,976

2,723

1,695

el cugia

11,475

5,542

811

336

i) Jled

15,781

9.471

2,347

1,732

Julal)

18,115

9,340

3,731

1,693

Sally 49

9,119

5,902

3,364

1,867

-

-

-

2,870

1,719

659

477

S Lo

19,907

14,972

4,772

3,031

bl

8,652

5,301

1,404

866

9,488

5,832

1,903

973

12,211

7,567

2,528

3,818

5,776

3,455

942

481

156,522

91,199

30,082

19,920




sl Jaall Lkl dute

al Jaall Apaspail) Ate

Shal Jaall clabal dubl) dils,l

shal) Jaall cibabal Ly jail) Al )

2019 A ¢ sils

A Osils
2020

2019 A o5l

A Ol
2020

154

88

154

72

170

211

227

139

166

290

343

383

432

) cgia

296

301

345

Jeal) Jlad

257

267

489

Jalal)

145

145

189

Sally 49 )

61

69

84

- (o

Cay

61

61

12

S Lo

127

bl

126

147

329

107

2,593

3 Gala

Adg¥) dnall ddlesl) 3She b pranally sblY) U8 e shall deall ddley VS a5
202052019 galall (e (JgY) Ladll je3Y) Dla

202052019 S ol

2020-2019 Ll




dadd) cigia
Jua Jlad

Juli
Bally 4 al)

.18
e

BIP {PRENYY
el

2020 -2019 )

ki) Jaall dudal) dle ) bl Jaall Aoy yail) Aole)

19 3 20 ) 19 3 20 )

161 41 161
267 269
260 286
394 450 Jaldl) Gigia
334 339 Jadl) Jlad
366 319 Jalady
137 138 Bally 4 aly

-

84 99 a3l

77 77 sl g
el
ubish
pd G




il Jaall bl dile )

Shal Jaall duapal) dle )

19 Gl

20 Glews

19 Gl

20 Gless

10

149

11

143

240

164

346

319

353

91

462

91

S cigla

120

332

111

i) Jlad

97

324

66

JREC

158

3

Sually 41 o)

51

17

-

-

Cacy

53

e L

ol

2020- 2019 A

shal) Jaall bl dite )

Shal) Jaall duaypail) Aole)

Bl

19 _ui

20 _u

19 _\i

20 U

152

2

151

2

175

245

295

23

298

42

371

11

403

11

339

52

346

54

448

341

76

43




ally i o),




4 gl

aupailly oLl Jd e dasall iy S B BN lasd) daalie

2020-2019 5 ¢sils

Aal) 51 1y e ke

g_'i\.‘s.\\ osl
2019

A Osils
2020

g_'i\.‘s.\\ Ogls
2019

A Ol
2020

Byial)

40

71

142

214

161

194

999

1,268

117

97

235

339

386

315

679

687

sl Cagia

287

11

457

415

sl Jless

5

11

1,308

1,353

Julal

223

430

406

Sally 41 o)

159

330

333

1Ll

85

118

119

ey e

33

817

946

Sl

42

181

188

osbish

11

367

320

pal

471

500

23

165

189

6,699

7,277

goanal

2020-2010 Ll

Aal) 351 s L ke

19 bl

20 bl

19 bl

20 bl

8,4l
daal) :\:t i sda

48

51

156

193

199

173

963

1,236

107

83

295

288

319

303

612

627

322

18

437

451




Jull)

Sally 49 )

.

-

sy L

ol

2020- 2019 )i

Audal) BN 2y L dils

19 )3

20 )3

19 )3

20 i3l

daial) dupia

44

47

196

118

i)

205

174

1,022

1,165

..
U'u;u.

126

36

265

183

Uay

-

374

237

627

428

el cugia

302

5

514

233

i) Jlad

14

22

1,313

908

Jull)

236

94

455

329

Sally 49

221

351

337

-

.

-

84

42

97

81

sl e

73

15

899

799

bl

46

26

152

136

2

1

339

360

475

496

33

176

112

6,881

5,685

2020 -2019 lews

Aal) 551 s L ke

19 Gl

20 e

20 e

20 Glews

Byl

daal) 4 paa

38

11

160

36

el




Sl

osbish

pal

i

goanal

2020 -2019 _ud

Aal) 551 s L ke

19 LU

20 _\d

19 LU

20 U

58

1

170

88

49

1,117

17

312

40

661

6

549

1

1,295

60

497

314

26

90

2

897

17

166

1

369

489

172

7,098







